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Welcome
Opening Ceremony & Industry Visit

VET WA A PAALTEEE Pre-Conference Workshop

Welcome to the 11" AsiaP acific Conference

of Association for Business Communication

. . 8:30-9:30 Registration / Orbis 111 Ent Lobb 8:00-9:00 Registration  Orbis 111 Entrance Lobb
The conference is co-organized and run by the School of egistration oIS Qefdies ey g y
Management, Kyung Hee University (KHSUM) and Korean BC in Academy (in English) BC in Practice (in Korean) - Opening Remark
Association for Business Communication (KABC). The basic goal of Orbis 423 Orbis 111 Yung-Ho Su h
the Conference is for experts, professionals, and academicians to Publishing Business Communication ~Managing the System, Leading (Dean, School of Management, Kyung Hee University)
share their ideas and experiences in the field of business communi- 9:30-12:45  Research in SSCI Journals the People P + Welcoming Remark
cation. Conference sessions cover many insightful and new issues + James Barker * Yeomsoon Choi 9:00-9:40 CEﬁmog Bertha Du-Babcock
across emerging globalized industries and schools. (Professor, Dalhousie University & (CEQ, Dale Carnegie Training) Y (Vice President, The Asia-Pacific Region, ABC)
Editor in Chief, Management . Conaratulatory Remarks
I c . ) . . Communication Quarterly) 5 9 : y : !
n particular, this year's conference focuses on empathic communi- Hiromitsu Hayashida (President, ABC)
cation in a diverse and global landscape. A new paradigm is sweep- 12:45-14:00 Lunch / Orbis 151 Jung-Man Kim (Vice President, Kyung Hee University)
ing sloaety, its organizations and its lbusme?s environment. .We are D T
moving from an economy and a society built upon the logical, lin- T T T e Business Communication in the Age of Global
ear, and computer-like capabilities into a totally new economy and a (Professor, Indian « Ji Sun Lee KeAnoE Consciousness: Directions for Thought Leadership
society built upon inventive, empathic, and bigp icture capabilities. 14:00-17:15 Institute of Management) (Professor, Sookmyung Women's 9:40-10:25 meeh « James Barker
University) (Professor, Dalhousie University & Editor in Chief,
In this emerging paradigm, terms like empathy, compassion, trust, * Kyoung Jun Lee Management Communication Quarterly)
and culture have acquired a critical relevance to the understanding (Professor, Kyung Hee University) ,
; o 10:25-10:40  Coffee Break  Orbis 111 Entrance Lobby
of the nature of contemporary business. Instead of mechanistic
monitoring and control paradigm of an industrial age, a humanity TR Preconditions for Effective Communications
based paradigm for a post-industrial age has been emerging. ' : « Taesik Ahn (Professor, Seoul National University)
Consequently, for the 21st century, we require an accompanying
new paradigm of business communication paradigm which incorpo- > \ S‘IIObaI Training and Developing International
rates an empathic dimension, where such competencies as identify- 11:10-11:40 Plenary | sHiageis , -
: . f . n » Shuming Zhao (Dean, School of Business, Nanjing University)
ing with and understanding relevant business stakeholder’s circum-
stances, feelings, and motives, has become even more critical. Builldingan leonleBrandi=eonnectinaliuranity
1:40:12:10 Jinlong Wang (President, Starbucks Asia-Pacifi
We believe this year's AsiaP acific Conference of ABC will provide Blinie PRl e (Fzista, St e e et
Qarticipants with valuable lopportunities.to ftimu.late Turth?rl discus- 12:10-12:15 Phcto Kairos Square
sion on the future of business communications in this exciting age
of global consciousness. 12:15-13:15 Lunch Orbis 151
14:00-15:30 LG Display Co. Ltd. in Paju
“Towards Emp_rath_ic Cf:)mmunication: Emerging R?Ie of Bu::,iness 16:00-17:00 Ir;dust]r)\';t&. Observatory in Korea Demilitarized Zone (DMZ)
Communication in the Age of Global Consciousness . Cultural Visit
17:00-18:30 Gallery and Museum in Heyri ArtVally
) . 18:30-20:30 Dinner Korean Traditional Restaurant in Heyri ArtVally
ABC AsiaP acific 2012 ~
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